
C O M P R E H E N S I V E  O U T S O U R C E D  N E T W O R K  M O N I T O R I N G  P R O G R A M S

Would you like to secure your network from unauthorized access and security
violations? Would you like to be able to monitor your organization’s bandwidth
usage? Check into Point to Point Access.com’s sophisticated network monitor-
ing programs! We offer you a comprehensive outsourced network management
solution that’s on duty 24 /7! And you can choose from 4 levels of services
which are offered at fixed monthly fees.

Basic Service
included with access:

. Proactive core system and network response time and utilization monitoring 

. Core Server and router log file analysis to detect unusual system activity
and/or access

. NOC notification of security advisories

Standard Service
Continuous monitoring of Customer WAN components for availability

. E-mail notification of critical or degraded state due to WAN component
failure

. Bandwidth utilization monitoring

Monitoring of WAN managed router log files for suspicious activity
. Monthly reporting of logged access control violations (Router access 

controls are utilized to prevent unauthorized network access from Internet
devices)

. E-mail notification of suspicious network activity upon discovery in log
files, activity will be classified as informational, warning or critical but no 

action will be taken by NOC personnel.
. 24x7 on-call technical support for Internet access issues
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