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AND BEYOND FOR MA, RI and NY!

Have you checked into reducing your overhead with competitive rates on long
distance? Would you like to assure customer satisfaction with reliable inbound
and outbound service? Go global with low international calling charges?

With the Total Advantage program, not only will you get great rates on your
intrastate, interstate and international toll calls, you'll also have access to
sophisticated digital services including ATM, Frame Relay, PRl and T1 and T3
lines. Best of all, with Total Communications, you have the security of dealing
with New England's largest privately-owned voice and data supplier.

LONG DISTANCE SERVICES
= |ntrastate
« Interstate

= International
= Calling Cards

On intrastate, interstate, international and calling card plans, our rates are
extremely competitive! Beyond competitive rates, we offer individual plans tai-
lored to your needs and easy-to-understand statements.

DIGITAL SERVICES

ATM

If you need to effectively connect dispersed sites, consider Total Advantage
ATM. Total Advantage ATM transmits high-speed data, voice, video and
Internet traffic over a single interface. ATM can inter-network with frame relay
service, SO you can migrate networks one location at a time, while maintaining
complete connectivity. This fast-packet, cell-based transport and switching
service offers significant savings over traditional network services and delivers
speeds up to 155 Mbps.

Frame Relay

Get all the features and benefits of a private line network without the expense
of multiple dedicated circuits with Total Advantage Frame Relay Service. This
scalable service can be reconfigured quickly to respond to changing business

see reverse for more information
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needs and has access speeds ranging from 56 Kbps to 1.544 Mbps. Our reliable
Frame Relay is an industry-standards based technology that can be seamlessly inte-
grated with ATM on a per site basis.

PRI

If you need a low cost, yet reliable digital connection, Total Advantage BRI service
could be an ideal option. Total Advantage BRI uses a 1.544 Mbps digital trunk line,
which connects your system and our computer-driven network - so you have all the
benefits of a digital connection without the large investment. We can configure this
service to you specific needs, with options like Direct Inward Dialing (DID), Incoming
Caller ID and Alternate Data Capability (ADC).

Dedicated T1 & T3 Lines

Our Total Advantage Dedicated T1 and T3 lines allow you to combine voice and data
traffic, link remote hosts and employ data intensive applications like videoconferencing.
With our T1 service you can use the entire 1.544 Mbps for single high bandwidth appli-
cations or channel it into 24 separate DSOs for multiple uses. If you're already using
multiple T1s, you can move up to Total Advantage T3 service, which operates at 45
Mbps and gives you a cost-effective way to consolidate all voice, video and data traffic
on one line.

High-Speed Internet Access

Are you running mission-critical applications over the Internet? You need secure high-
speed Internet access from Point to Point Access.com, Total Communication’s busi-
ness-to-business ISP division. If you've ever been frustrated by slow access speeds,
you'll appreciate having a direct connection to the Internet via a dedicated point-to-
point circuit. We also offer business-specific services such as web site hosting, man-
aged e-mail and filtering/security software.

THE TOTAL DIFFERENCE

Established in 1980, Total Communications is the nation's 7th largest teleconnect com-
pany.* Total Communications is a single source for telephone systems, data network-
ing, local and long distance services and Internet services. The company is a Cisco
Premier Partner and Avaya BusinessPartner. With 3 locations and 200 employees, we
offer our 11,000 business customers throughout the Northeast individual, personalized
service. Recently, Total has become a leader in converged voice and data networks
and IP Telephony.
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